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Peter Mélls, born in 1966, finished his apprenticeship as a technician in electronics before he studied telecommu-
nication engineering at the University of Applied Sciences in Duesseldorf, Germany.

He started his Siemens Career in 1995 as an expert advisor in the telecommunications department.

Since 1999 he is working at Siemens as senior consultant, mainly responsible in the area of Command Control
Centers, Contact Centers and Interactive Voice Response Solutions



